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Take control of your career and accelerate your process improvement 
initiatives with training, events, content, and collaboration. Learn more 
about our membership plans for individuals and corporate teams.
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Community Member
Cost: Free 

Getting started? Or just need 
occasional access to content?

Become a Community Member to participate in 
community discussions with practitioners across 
the world, access featured articles, webcasts, 
whitepapers, and other content, and subscribe 
to updates and newsletters.

Bonus benefits: $450 value

Premium Member
Cost: $149 

Access unlimited content.

If you are constantly updating your skills and 
adding to your knowledge, enjoy full access to our 
premium content by becoming a Premium Member.

You’ll have unlimited access to articles, white-
papers, research, on-demand webcasts, confer-
ence presentations, and more.

Bonus benefits: $450 value

Professional Member
Cost: $349 

Take your skill development to the 
next level.

Becoming a Professional Member gives you unlim-
ited access to our premium content, plus discounts 
on eLearning, face-to-face training, and BrainStorm 
events.

Bonus benefits: $1,200 value

Corporate Sponsor
Cost: $9,500 

Build knowledge for groups of 
people—or an entire team.

Joining as a Corporate Sponsor gives you the 
flexibility to customize your training in the most 
cost-effective way possible. You company might 
already be a Corporate Sponsor.

Bonus benefits: $700 per member

Flexible membership options to fit your needs
Download content, take live online training courses, or network at a VIP 
event. Experience the best collaboration and content—anyway you want it.
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Collaboration
Disscussion
Local Chapter Group
Member Profile
Professional Portfolio
Request Meetings with Members
Private Corporate Group

Content
Featured Content
Unlimited Content
Event Archives
Research Discounts
Exclusive Features
Companywide Benefits

Training 
Discounts

Events
Chapter Meetings
BrainStorm Discounts
In-Person Networking Events
VIP Events for Corporate Leader

Extra Member Benefits

Annual Member Fee

Community       Premium      Professional      Corporate

Free Workshop 
Pass

Free Workshop 
Pass, Free 
On-Demand 
Module, and 
$195 off 

Free Workshop 
Pass, 6 Free 
On-Demand 
Modules, $195 
off, and free 
training 
consultation.

Free Workshop 
Pass, 6 Free 
On-Demand 
Modules, $195 
off, and free 
corporate  
training 
consultation.

Free         $149          $349         $9,500

15 percent          25 percent

2013 Membership Overview
Get started as a Community Member, access unlimited content 
as a Premium Member, focus on training as a Professional Member, 
or support an entire organization as a Corporate Sponsor.
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Acumen Solutions, Inc
Administrative Office of the 
Courts-State of Washington
ADP, Inc.
Aetna, Inc.
AFCA/RMHC
Allstate Insurance
Company
Alticor Inc.
AMD
American Board of
Internal Medicine
American Family Insurance
American Home Shield
American International Group Inc.
American Student
Assistance
Amway International, Inc.
Archer Daniels Midland
Argonne National Laboratory
AstraZeneca International
Austin Energy
Autodesk, Inc.
Banco de Credito del Peru
Bank Indonesia
Bank of America
Bank of Tanzania
Barclays Global Investors
Barrick Gold Corporation
Battelle Pacifi c Northwest
National Laboratory
Blue Cross Blue Shield of Kansas
Blue Cross Life Insurance
Company of Canada
Bonneville Power
Administration
Bristol-Myers Squibb
Brocade
Communications
BTAS, Inc.
C.H. Robinson Worldwide, Inc.
California ISO
CalPERS
Capital One Financial Services
Carhartt, Inc.
CDPHP
CenturyTel, Inc.
Ceridian
CGN & Associates
Charles Schwab & Co.,Inc.
Chartis Insurance
Chevron Corporation
Chubb Insurance
Church of Jesus Christ of
Latter Day Saints
Cigna Healthcare
Cisco Systems, Inc.
City Colleges of Chicago
Collaborative Consulting, LLC
College of American
Pathologists
Commerce Bank, NA
Commonwealth of Massachusetts

Consolidated Edison, Inc.
Cornell University
CSAA
CUMIS Group Limited
CVS Caremark
DAI
Daiichi Sankyo
Daimler AG
Dell, Inc.
Deloitte Touche Tohmatsu
DESE Research, Inc.
Desjardins Group
Devon Energy
Corporation
Digicel Jamaica Limited
DIRECTV
du
EDS
Eisai Medical Research
Eli Lilly and Company
EMC Corporation
Entel S. A.
Erie Insurance Group
Ernst & Young
Fannie Mae
Federal Aviation
Administration
Federal Bureau of
Investigation
Federal Deposit
Insurance Corporation
Federal Emergency
Management Agency
Federal Reserve Bank
Fermilab
Fidelity Investments
Forest Laboratories, Inc.
Freddie Mac
GCI
Genentech, Inc.
General Services
Administration
Georgia State University
GMAC-RFC
Hartford Financial
Services Group, Inc.
Hewlett-Packard
Company
Highmark, Inc.
Humana, Inc.
iHealth Technologies
Information and Communications
University (Korea)
Intel Corporation
Internal Revenue Service
Intuit
Iron Mountain
Jewelers Mutual
Insurance
JPMorgan Chase
Kaiser Permanente
KPMG International
Kraft Foods

Lawrence Berkeley
National Laboratory
Lawrence Livermore
National Laboratory
LCEC
Liberty Mutual Insurance Company
Los Alamos National Lab
Manulife Financial
Mattel, Inc.
McKinsey & Company
Medco Health Solutions
Merck & Co., Inc
MetLife, Inc.
Military Health System
Missile & Space
Intelligence Center
MITRE Corporation
MphasiS an EDS Company
National Nuclear Security
Administration
Nationwide
NAVTEQ
New York Life Insurance Company
Nigerian Communications
Commission
NIH
NiSource, Inc.
Nordea
NuSkin Enterprises, Inc.
NYC Administration for
Childrens Services MIS
Oak Ridge National Laboratory
Office of Inspector General
Office of Thrift Supervision
Orange County Treasurer-
Tax Collector
Pershing LLC
PricewaterhouseCoopers
Princeton Plasma Physics Lab
Progressive Insurance
QVC, Inc.
RadiSys Corporation
Ramtron International
Corporation
Raytheon
Republic of Turkey
Research in Motion Limited
Roche
Rochester Institute of Technology
Rockwell Automation
Rural Community
Insurance Services
Safeco Insurance
Salt River Project
Sandia National Laboratories
Saudi Aramco
SaskPower
Savannah State University
Schaller Anderson of Arizona
Schering-Plough Corporation
Scottsdale Insurance
Company
Sella.it

Siemens
Silicon Valley Bank
Sirius XM Radio Inc.
SITA
Southern California
Edison
Standard Insurance Company
State Compensation Insurance 
Fund
State Farm Insurance Company
Televisa
The Boeing Company
The Travelers Companies, Inc.
The Williams Companies, Inc.
Thrivent Financial For Lutherans
Transportation Security
Administration (TSA)
TRICARE Management Activity
USAA
U.S. Air Force
U.S. Army
U.S. Army MEDCOM
U.S. Army USMEPCOM
U.S. Cellular
U.S. Citizenship and
Immigration Services (USCIS)
U.S. Coast Guard
U.S. Customs and Border 
Protection
U.S. Department of Defense
U.S. Department of Energy
U.S. Department of Homeland 
Security
U.S. Department ofTreasury
U.S. Department of Veterans Affairs
U.S. Immigration and Customs 
Enforcement (ICE)
U.S. Marine Corps
U.S. Navy
U.S. Postal Service
U.S. Secret Service
U.S. Social Security
Administration
Union Gas Limited
UnitedHealth Group
United Telecommunications 
Services
Valero Energy
Corporation
Wachovia Corporation
Washington State
Department of Labor and 
Industries
WellPoint, Inc.
Wells Fargo & Company
XTRAC LLC - A Fidelity
Investments Co.
Yum Brands, Inc.
Zenith Insurance
Company
Zurich North America

Corporate Member List
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